
Making a Test Call

Make sure you are outside
with an open view of the
sky, away from any
obstructions.

1.

Once outside, fully extend
the antenna. Hold the on/
off button for 5sec. Make
sure the antenna is
straight at all times.

2.

Once the phone says
registered, hold the “0”
key until the “+” symbol
appears, then dial country
code (Canada/US are “1”)
& number.

3.

Press the green button to
place the call, and the red
button to end the call.

4.

Your Iridium
Phone Number

Calling to a Landline
or Cellphone

Hold the “0” key until the
“+” symbol appears, then
dial Country Code, and
rest of phone number.

1.

Press green button. (talk)2.
Press red button to end.3.

Checking your Voicemail

Sending a Text
Message from the

Iridium Phone

Sending a Text Message
to the Iridium Phone
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Calling another
Iriduim phone

Dial 8816 - XXXX - XXXX1.

Receiving calls on
your phone

Caller first dials:
1-480-768-2500

1.

When prompted enter the
Iridium phone number.
(below)

2.

Wait to be connected.3.

Press the menu key.1.
Scroll down to Voicemail.2.
Hit select to call
Voicemail.

3.

When you hear the
greeting, immediately
press the * on keypad.

4.

When prompted for a
password, enter “9999” or
the last seven (7) digits of
your Iridium Phone
Number.

5.

Ensure you are outside
and have a clear view of
the sky.

1.

Press Menu2.
Using the arrow keys,
scroll to Messages and
press Select.

3.

Create Message should be
highlighted, press Select.

4.

Enter your message and
press Options.

5.

Follow the on-screen
prompts to send text
message.

6.

Have the person go to:
messaging.iridium.com

1.

In the form, enter the 12
digit sat phone number
without any dashes.

2.

Enter a reply email and
your message.

3.

Solve the CAPTCHA4.
Click Send Message.5.

Use your Iridium phone with the
antenna extended in an open area
where the antenna has an
unobstructed 360° view of the
sky.

Avoid using your Iridium phone
near large buildings, trees or
mountains as these can obstruct
line of sight with the satellites.
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